Portal User Guide




GENERAL DESCRIPTION

Cardholder Portal is a web application functionality-rich, flexible and secure
solution intended for prepaid cardholder’s easily online access to their card,

order to follow their cards in real time and benefits from all the following
services:

[1 Follow and update Customer profiles (Personal Information’s, Address,
Credentials information’s, ...etc.)

1 Follow card Data like (Available Balance of Card)

[1 Management of card (Activate or block card in case of lost card or any other
reason)

1 Follow card transactions in real time and extract statements of card.

1 Reload Card: Transferring money from debit or prepaid cards to prepaid
card.

Card Portal Link : https://cardportal.cihanbank.com



https://cardportal.cihanbank.com/

Authentication

1. Authenticaton page

Cardholder Enter user Name and password exist in PIN mailer of prepaid card
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2. Update login and password

ACIHAN BANK

Your Old User ID
ABCD

Enter a new Login *
ABCDIZ3

“Your obd password ®

Enter a new password *

Confirm your new password *
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If all fields are correct, system will redirect to authentication page:

User should have his credentials data to access to cardholder poral
--> User must enter his Username + Password and repeat the displayed captcha word for more



|. Home Page -Personal Information

1. Personal Informations
Client Information: Display a summary of the client personal information, phone number editable.

CIHAN BANK

SLAMSE INVESTMENT AND FIN

Welcome RELOADUSD Logout

Anonymous Cust. 1D First & Last name Phone Number
ANONYMOUS

Default Billing Account/Card Expiry Date f& Status Available Balance

2. Address & Email

Address1* Address 7 Streat

ZIP Code & PO BOX City * Email Address *

n 122 Al Quadiziya

Address & Email : Display current address of Cardholder and his email address, To update this
informations you click on Edit



Address1* Address 7 Street

ZIP Code & PO BOX City * Email Address *

3. Security

My profile L

Password

Security: Change Web Portal Password.

CIHAN BANK

To change your passweord, please re-enter the current one, choose a new password and confirm it.

Your User 1D * 0ld Password *
ABCD

Enter a new password * Confirm your new password *

by o I

User completes the fields with the appropriate information’s.

-->User enter his old password
--> User enter new password & confirm it



Wekome Lagoul

Change your password 0

l = Incomplete validation of following field(s) [ Hide Il

To change your passwerd, please re-enter the current ane, cheose a new password and confirm it.

Your User ID * Old Password *
ABCD
Enter a new password = Confirm your new password =
My cards
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Notification
My profile
All Done
| your password has been successfully changed
1
Mist. Card product Card Nambar
. . . v og . . .

(D7) Internst ANON Prepaid

: 1172018 Active 7 1Q
l MasterCard 2 S 308 0
@ Internst ANON Prepaid e — o

i 1172018 67577 QoD
& Mast=rCard

If all fields are correct, a notification is displayed.



Il. Home Page - My Card

1. My Card details

BSLAMIC INVESTMENT ANO FINANCE P.S.C
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Welcome RELOADUSD

R e e e

Ch Gift Anon Prepaid ,
=) MasterCard 04/2020

27/11/2019
active 14:21:29

2. Transfer history

Redirect to transfer history of selected card

—
My Card

m S mm

Gift Anon Prepaid B
MasterCard 04/2020

Active 27/11/2019

i " - -

Transfer history with search property:

-Direction of transfer (Debit, Credit, or all).

-Date.



Showrhide research filters «

TopUp Credit and/or Debit: | Transfers sent & received

History of top-up transactions for card : €
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3. Card Operation & data’s

Redirect to card operation for selected card

\CIHAN BANK

Welcare
Details of your card «

Card details
Card Number Name on card Card product
nbernet ANON Prepaid MasterCard
Card renawal date Expiry Date & Status Available Balance
No renew nfzma Active 6298 10D
Card opposition status Layalty Program Bonus Points
No 2top - normdl function Mo leyalty program =it
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Card to Top-up
N ' 1 S ~
petals ot -
To Card Name on Your Card Available Balance
Card De 51 uso
Card Product Expiry Date & Status
Card N
e Cift Anon Prepaid MasterCard 04/2020 Active
. J
Card R¢ - { From card } \
Card Number Expiry Month & Year
01 v 2017 ~
Card
CwV2 Transfer Amount
. J

Redirect to Make reload to the selected card pop-up.

» Reload over portal include transfer from debit card to prepaid card and from prepaid to
prepaid card
» Sender must enter (card number, Expiry month and year of card, CVV) details and the amount
need to be transfer
» Transfer only acceptable from (IQD to 1QD) or (USD to USD) cross currency not allowable
If everything is fine, the user is notified.

CIHAN BANK

Confirmation
Default card
521 RO

Card product ted from?

nternet AN{

Card num A” Done

ownwa
Transfer transaction has been processed successiully!



5. Block/activate card

ACIHAN BANK

= )
Details of your card «

Card details
Card Number Name on card Card product
A F i ¥ g . PP NVIES T T—
Confirmation
s
Card renawal date L
No renew This action will block your card rrenas fad to: this card
: Please confirm your action (Yas/Na) ? £

Card opposition status
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Click on Block/activate card to Block/activate card, and confirm it.

6. Statement service

User can see statement of all performed transactions on card

List of transactions o

Use theses filtars to search per transactions date

3 operations in this current search lis

Transactions From | z3/10/2017

Prepaid Credit Transfer -

13p93 e on 75402617326132602061951 - 1010 90 - 90 i ’
Zf:?iégéc' 13093 P"""{ﬂ;’;:rit';':'"c‘_’“*" T 75402617324132402061787 - 1001 90 - 90 0 ’
10108 :.:a! C::r!:’i;::':;: :F:= 75402617320132002061704 - 5 90 - 90 o ‘
13003 P"""{ﬂ;’;:rit';':'"c‘_’“*" T 75402617320132002061656 - 1005 190 - 190 [ ’
10108 :.:a! C::r!:’i;::':;: :F:= 75402617320132002061670 5 90 - 90 o ‘

' : S

Maximum of records fetched (10

User can select specific period.



My Staternent

(Use these filters to search per transactions date
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Transactions From | 02/05/2017

<< < May,2017 >

Sun Mon Tue Wed Thu Fri

in this current search list

18 30 | 1 2 3 4 5

Operation Type 19 7|8 9|10 11|12
20 14 (15 16 |17 |18 | 19

Billing Amount

Billing Amount Fee

22 24
29

21|21 23

S22 28 30 (31| 1 2

23 4 | 5 6 T 8 9 |10

Prepaid Credit Transfer -
WebPortal CH

2015/11/27 RANSFER OVER PORTAL

14:21:29

Today

13093 02/05/2017 | Clean

2019/04/25
12:53:25

15001 Pre-Paid Reload 74582339115111502386469

1.000

50.000

uso

usp

0.000

0.000

PDF

To Generate Excel file, user should click on excel picture.

Maximum of records fetched 10 )

My Statement

A

rUse these filters to search per transactions da[eJ

~
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e 03/12/2019
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Transactions From | 02/05/207
\

2 operations in this current search list

Billing Amount Billing Amount Fee
'a : N s : ~ e * ~ ' : ~\ s * e : N s : N s : ~ ' * N 'a : N
L )L )L )L S L L L )L L )
zgi?ﬁgf 13053 Pm”“ﬁg%r::r‘g‘rg’:“e" 74582339331733195128355 TRANSFER OVER PORTAL 1.000 usD 0.000 ’
t};?;g;‘gs 19001 Pre-Paid Reload 74582339115111502386469 50.000 uso 0.000 ’
-
Maximum of records fetched | 10 )

My Statement

date }

(Use these filters to search per tr

Transactions From | 02/05/2017 to | o3/12/2019

2 operations In this current search list

| Generation & Download Report

Prepaid Credit Transfer -

2019/11/27
14:21:29 e WebPortal CH o
Press ‘Start’ button to generate your excel report file
2018/04/25
12:53:95 19001 Pre-Paid Reload 74

Then, click on start generating the file.

usp

0.000

0.000

w)

Maximum of records fetched ( 10



My Statement ° |

( i )
- kUse these filters to search per transactions da[eJ

2 operations in this current ssarch list

Billing Amount Billing Amount Fee

{ Generation & Download Report

2019/11/27 Prepaid Credit Transfer -
14:21:29 ik WebPortal CH - T=x naee r

File generated successfully. Press 'Download’ and please wait
2019/04/25 19001 Pre-Paid Reload 74! until you get a ‘popup’ screen to confirm the file download. after USD 0.000 ’
12:53:25 that you can press 'Close’ to hide this panel |

‘ ‘ Maximum of records fetched [ 10 v)

And finally, user can download it.

User save the file and close the pop-up.

To Generate PDF file, user should click on pdf picture and save the file.

4 My Statement o

{ )

- Lu;e these filters to search per transactions daleJ
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2 operations in this current search list

P
Transactions From | 02/05/2017
—

Billing Amount Billing Amount Fee
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2019/11/27 Prepaid Credit Transfer - ’
14:21:29 13093 WebPortal CH 74582339331733195128359 TRANSFER OVER PORTAL 1.000 usoD 0.000
RoL0EY 19001 Pre-Paid Reload 74582339115111502386469 50.000 usp 0.000 ‘
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